
Dear Ms. Sample, 

On November 6, Heart House Hospice celebrates 35 years of  
delivering compassionate, community-based hospice palliative care in  
Mississauga and Brampton. Celebrating this milestone would not be  
complete without you.  

After all, it’s people like you, your friends, and your family who have 
donated generously to letters like this one or have purchased tickets to one 
of our many events. Your support has helped to keep us going so that we, 
in turn, have been able to provide compassion, support and advocacy that 
lessens the distress of serious illness and loss on individuals, families and 
our community.  

We’ve come a long way since we first opened our doors three and a  
half decades ago. Our journey began around a dining room table, when  
our founder, Laurie Bennett a palliative care professional at a local  
hospital, realized the need for hospice care to help her 18 terminally ill  
patients who wished to live at home at the end of their lives. So, with her  
one volunteer, a hospice was created to help them. 

A year later, in 1986, our team of dedicated volunteers had grown to  
60, we became officially a registered charitable organization with the  
Canada Revenue Agency and we received our first grant from the Region  
of Peel; with that our hospice organization became Hospice of Peel. 

In 2002, under the direction of Deborah Lavender, we developed and 
launched our Day Hospice program, formed a partnership with William  
Osler Health Centre and we moved to our current office location at 855 
Matheson Blvd East. The theme of our annual gala, that year, was A Nautical 
Fantasy and a new focus on federal health care reform raised the profile of 
conversations about hospice palliative care.

Theresa Greer became the Executive Director in 2004 and that year the  
organization grew its Hospice Day program from one to two days a week and 
with funding from the United Way of Peel Region, Bereavement Services were 
initiated. 2004 was also the year of the first Hike for Hospice fundraiser and the 
launch of the Golf Classic, now known as Golf Fore Hospice. 

YES! I WISH TO DONATE TO YOUR 35TH. ANNIVERSARY

We DO NOT sell, trade, or share our mailing list. 
To volunteer, please call 905-712-8119. 
Please return this form with your donation in the postage paid envelope.  
Official receipts will be issued for gifts over $20.                                      

.
Heart House Hospice, 1-855 Matheson Blvd. E., Mississauga, ON L4W 4L6 
Tel: 905-712-8119 •  Fax: 905-712-4029 •  Charitable Tax No. 132155011 RR0001

Here is my gift of:   $35   $50   $100   $250   $500                                                                  
I prefer to donate $ ____________  

 Help us save money by opting in to receive your receipt by email.
Your email address:______________________________________
Your  phone number: _____________________________________

Telephone: 

Email: 

PAYMENT METHOD

 I have enclosed a cheque payable to Heart House Hospice 

 Please charge my credit card:

M   M   Y   Y

Name on card:       

Signature:      

Card Number
Expiry date

q            q           

To help all year long, select the monthly giving option on reverse.

“I’m incredibly proud of 
the 35 years of in-home 
hospice support that Heart 
House Hospice has  
provided to Mississauga.” 
— Long-time Donor and  
     Volunteer

“Losing your partner is the 
hardest thing, but with the 
help I’m receiving from 
Heart House Hospice, I am 
learning to be at peace with 
the inevitability and  
unpredictability of life” 
– Bereavement Program  
   Participant 

“I really appreciate the  
visits from you and the 
peace of mind that comes 
with your promise to  
continue to support my 
mom after I die.”  
- Palliative Individual

1-855 Matheson Blvd. E.,  
Mississauga, ON L4W 4L6



Card Number:

                                                                                   Expiry Date:       M  M  Y   Y

Name on Card: 

Signature:

Phone: 

Email: 

You may alter or change your authorization at any time, (in writing or by phone) subject to providing
notice (not to exceed 30 days.) To obtain a sample cancellation form, or for more information on
your right to cancel a Pre-authorization Debit (PAD ) Agreement, contact your financial institution or
visit www.cdnpay.ca.

MONTHLY  DONATION OPTION

“Thank you for all you 
have done for my  
daughter. She is playing 
with her friends again and 
no longer stands alone  
by the wall at recess. She is 
no longer afraid to visit the 
cemetery and talks about 
her Daddy all the time.”  
– Parent of a child in  
   our HUUG Program  
   (Help us Understand 
   Grief)

“The molds we made are 
now priceless treasures in 
our home. When I’m  
missing Benny so much,  
I hold his little hand mold 
and it’s the closest to  
making me feel my baby  
in my arms.”  
– Caregiver and Legacy  
   Work Participant
 

“I felt much better in  
terms of the pain in my  
legs and I feel more  
relaxed.”  
– Palliative Individual  
   and Health & Wellness  
   Participant

This donation is being made on behalf of: 

q an individual  q a Business
 

Signature of Account Holder                Signature of joint Account Holder (if applicable)         

Name (please print)                              Name (please print)

Date             Date    

Monthly donations will be processed on the 15th of each month and 
you can cancel at any time

q YES! Here is my monthly gift of: q $5 q $10 q $15 q $35  q Other $ __________

q Please debit my bank account in the amount above. I have included a VOID cheque.             

q Please charge my credit card:  q                 q              

Our name changed from Hospice of Peel to Heart House Hospice in 2009.   
By this point in our history, the organization now known as Heart House Hospice  
has hosted several annual fundraising galas and six annual fundraising golf  
tournaments. 

In April 2016, Heart House Hospice received a three-year grant from the 
Ontario Trillium Foundation that launched the HUUG (Help Us Understand 
Grief) Children’s Program.

Three years later, in 2019, we were honoured to be awarded the Not-For 
-Profit of the Year Award by the Mississauga Board of Trade. In the same year we 
announced the future site of the first Mississauga hospice residence, co-located 
with Trillium Health Partners at a new Health Campus at 2210 Speakman Drive. 
The new hospice centre will offer twelve fully equipped resident suites and ample 
space for delivery and expansion of our celebrated community-based programs.

Since our humble beginning, we have served the Mississauga and Brampton 
communities with compassion and support. Our team of staff and volunteers 
serve over 1,000 palliative individuals and over 500 caregivers annually. 

We didn’t do it alone. We owe a big thanks to generous people like you 
who have supported us for all these years.

We consider supporters like you to be more than our stakeholders, we  
consider you as our champions. 

This year, because of Covid-19, we are relying more than ever on our gen-
erous donors to help support our organization.  We have had to cancel all of our 
major fund raising events: our Gala, Golf Tournament and Handbags for Hospice 
which in a normal year brings in over 74% of our fundraising budget. 

These are really unprecedented times. So, we hope you can help. Your  
gift today will enable us to continue to provide the compassionate care to 
those seriously ill so they can live out their last days at home surrounded by 
family and loved ones.

Your contribution today will provide programs that deliver comfort and 
healing to the many surviving family members hurting during the most  
difficult time of their lives, at no cost to them.

We humbly request and hope that you will make a year-end donation  
to this special anniversary celebration so that we can continue to serve  
our community for the next 35 years. 

You can make a contribution of any amount that you can afford by  
simply mailing in the prepaid envelope or by donating online at:  
www.hearthousegiving.com.

From the entire team at Heart House Hospice, we wish you and your 
loved ones a safe and happy 2021.


